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SEVEN HABITS THAT DEFINE A HIGHLY EFFECTIVE CLAIMS TEAM
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WSHB Partner Jason Klein to Speak at CLM's 2020 Annual Conference
Stephen Covey’s bestselling book "The 7 Habits of Highly Effective People" has inspired countless readers for over three
decades. With its principle-centered and character-based pseudo “inside-out” approach to personal and interpersonal
effectiveness, this book is often looked to as a comprehensive guide to self growth and development.
Using these same principles for self-growth but spinning them for team growth is the topic of a panel presentation at the Claims
and Litigation Management Alliance (CLM) 2020 Annual Conference titled "Seven Habits that Define a Highly Effective Claims
team" being led by WSHB Partner Jason Klein. Mr. Klein will be leading a panel of experts which includes Stephanie Hillman
(Vela Insurance Services LLC), Terence Kadlec (Envista Forensics), and Charles Wamsley (National Claim Services Inc.) at a mustsee presentation taking place on March 19, 2020 at 11:30 a.m.
This roundtable discussion seeks to take attendees to a new, higher level of thinking in claims team development. Habits
explored during the panel include everyone’s number one nemesis — communication. The seven habits explored in the panel
include: be communicative, be diligent, remain unbiased, be transparent, use discretion, be collaborative and a team player, and
commit yourself to excellence.
Jason Klein is the managing partner of WSHB’s Denver office and a partner in the firm’s Florida offices. Mr. Klein is an
experienced trial lawyer whose practice is dedicated to complex civil litigation. He has represented international, national, and
regional corporations, carriers, and businesses (including Fortune 500 companies) and individuals in both state and federal
courts in Colorado, Florida, Kansas, and Missouri. Mr. Klein is AV Preeminent rated by Martindale-Hubbell and has been selected
for inclusion into Florida Trend’s “Florida Legal Elite.” He is also a regular presenter on trial and litigation strategy.
The CLM Annual Conference is the premier annual event for professionals in the claims and litigation management industries.
The conference is a tremendous mix of interactive educational sessions and networking events. Participants can select from
more than 100 collaborative educational sessions focused on all facets of the industry. This year's CLM Annual Conference is
being held on March 18-20, 2020 at the Gaylord Texan Resort in Dallas, Texas.
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WSHB is a full service litigation firm with offices throughout the United States. The firm has tried over 1,000 cases to verdict, and
is internationally recognized for its exceptionally high rate of success. Since the firm’s inception in 1997 by trial lawyers David
Wood, Kevin Smith, Stephen Henning and Daniel Berman, WSHB has been known as the national “go to” firm for complex civil
litigation in professional liability, employment, commercial, medical malpractice and healthcare, construction, environmental, real
estate, transportation, subrogation, toxic tort and intellectual property litigation. Additionally, WSHB also regularly handles first
and third party coverage issues for the London market. The firm has been named one of the top four law firms in the nation for
female lawyers, and one of the top five for diversity. WSHB’s lawyers take pride in each and every case and all ultimate results.
Most of all, WSHB is proud of their organic growth which translates into consistent results and handling office to office.
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